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POSITION DESCRIPTION 

 
PosiƟon Support Care Worker 
OrganizaƟon Direct Care Assistance 

 
Job Summary: 
 
As a Support Care Worker at Direct Care Assistance, you will play a vital role in assisƟng and supporƟng 
clients/individuals with disabiliƟes in daily acƟviƟes, household support, personal care support, emoƟonal 
support, community access, and providing high-intensity care. You will be responsible for ensuring the 
well-being, safety, and empowerment of our clients, promoƟng their independence, and enhancing their 
overall quality of life.  You will work closely with clients, their families, and other personnel to ensure the 
smooth delivery of services and meet individual needs. 
 
Key ResponsibiliƟes 
 

1. Household Support: 
 Deliver services to clients at their residences based on their individual needs. 
 Assist with domesƟc chores, errands, and other household tasks as required. 

 
2. Personal Care Support: 

 Provide personal care to individuals with disabiliƟes. 
 Support clients with maintaining general hygiene, dressing, and parƟcipaƟng in relevant 

programs. 
 

3. High-Intensity Care:  
 Provide specialized support to clients with complex needs, including behavior management, 

physical assistance, and administraƟon of specialized medicaƟon, manual handling, use of 
hoist machine and other responsibiliƟes as per training and individual care plans. 

 
4. EmoƟonal Support: 

 Build a rapport with individuals in your care, offering understanding, paƟence, empathy, and 
compassion. 

 Communicate effecƟvely to comprehend their needs and provide emoƟonal support. 
 

4. AssisƟng with Daily AcƟviƟes: 
 Maintain proper records of client needs and locaƟons for efficient travel and assistance. 
 Help with daily acƟviƟes such as feeding, cooking, shopping, cleaning, and transportaƟon. 

 
5. PrompƟng and Supervising Timely MedicaƟon: 

 Assess parƟcipants' medicaƟon requirements and ensure they receive necessary medicaƟons. 
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 Coordinate with medical services in case of urgent medicaƟon needs. 

 
6. Developing Personalized Support Plans: 

 Communicate with parƟcipants to understand their support coordinaƟon requirements. 
 Use parƟcipant input to develop personalized support plans that align with their goals and 

needs. 
 

7. Providing EmoƟonal Support: 
 Offer emoƟonal support to individuals living with disabiliƟes, helping them cope with anxiety, 

depression, and other challenges. 
 Suggest addiƟonal professional services when necessary. 
 

8. Working with Partnering Health Workers: 
 Collaborate with allied health workers to ensure parƟcipants' needs are met. 
 Communicate parƟcipants' progress to health professionals for beƩer independent 

funcƟoning. 
 

9. Providing Transport Services: 
 Safely drive parƟcipants to ouƟngs, medical appointments, and other desƟnaƟons. 
 Arrange suitable transportaƟon with necessary accommodaƟon, such as wheelchair-friendly 

vehicles. 
 

12. AssisƟng with Community ParƟcipaƟon/Community Accecc: 
 Support parƟcipants in aƩending social events and acƟviƟes to enhance community 

parƟcipaƟon. 
 Coordinate transportaƟon, accommodaƟon, and collaborate with community organizaƟons 

for social needs. 
 Facilitate and accompany clients in accessing the community, engaging in social acƟviƟes, 

aƩending appointments, and parƟcipaƟng in recreaƟonal and educaƟonal programs. 
 

13. CollaboraƟon: 
 Collaborate with mulƟdisciplinary teams, including other support workers, healthcare 

professionals, and family members, to ensure effecƟve coordinaƟon of care and holisƟc 
support for clients. 

 Engage in ongoing professional development acƟviƟes, including training sessions and 
workshops, to enhance your skills and stay up-to-date with best pracƟces in the disability 
support sector. 
 

14. DocumentaƟon and ReporƟng:  
 Maintain accurate and up-to-date records of client interacƟons, progress, and any incidents 

or concerns. Prepare reports and contribute to client reviews and care plan meeƟngs. 
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 Update detail progress summary aŌer each shiŌ and duly Clock in and Clock out of the shiŌ. 

 
15. Safety and Risk Management: 

 IdenƟfy and assess potenƟal risks to clients' safety and well-being, implemenƟng appropriate 
measures to miƟgate these risks and ensuring a safe environment at all Ɵmes. 
 

16. Compliance: Adhere to all relevant policies, procedures, and regulaƟons, ensuring compliance 
with NDIS guidelines and ethical standards. 
 

QualificaƟons and Skills: 
 

 CerƟficate III or IV in Disability Support or a related field (or willingness to obtain cerƟficaƟon). 
 Experience in providing care and support to individuals with disabiliƟes. 
 Knowledge of person-centered care approaches and a commitment to promoƟng client 

independence. 
 Excellent communicaƟon and interpersonal skills, with the ability to build trust and rapport with 

clients and their families. 
 Strong problem-solving and decision-making abiliƟes, with the capacity to handle challenging 

situaƟons and adapt to changing client needs. 
 Empathy, paƟence, and a genuine passion for supporƟng individuals with disabiliƟes. 
 A valid driver's license and access to a reliable vehicle (preferred but not mandatory). 
 Current First Aid and CPR cerƟficaƟon (or willingness to obtain cerƟficaƟon). 
 Ability to work flexible hours, including weekends and evenings, as required. 

 
Note: This job descripƟon outlines the general duƟes and responsibiliƟes of the support care worker 
posiƟon at Direct Care Assistance. It may be subject to change or modificaƟon based on the specific needs 
of individual clients and the organizaƟon. 
 
 
Acknowledgement  
 
 
I, ……………………………………, acknowledge and accept the responsibiliƟes outlined in the role descripƟon 
provided above. I am commiƩed to fulfilling my duƟes accordingly. 
 
Name: ……………………………… 
 
 
Signature: …………………………. 
 
Date: ………………………………… 
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